Appendix "A"

Public Complaints Registered

2000-2001 PCC St.John's Corner Labrador Total
Office Brook West Complaints
TOTALS 15 16 4 0 35

Corner Brook Lab West

11% 0% ooc @PCC
43% @ St. John's
O Corner Brook
St John's OLab West

46%

Disposition of Public Complaints

Withdrawn by Complainant 2
Informal Resolution 4
Discipline Proceedings 1
Criminal Investigation 5
Appeals Filed 5
Concluded 11

The remainder were not concluded at time of reporting.
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